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Mayor’s Charity 2019/2020                                                                                                          
#DoItForDeaks                                                                                                 

A project to end the stigma around                              
mental health and suicide Kingsteignton Town Council has declared a Climate Emergency 

 

 

 AND TOGETHER WE WILL COME THROUGH THIS! 

Kingsteignton Town Council 

 ‘THANK YOU’ TO EVERYBODY IN OUR COMMUNITY,  

  PLEASE CONTINUE TO KEEP EACH OTHER SAFE... 

 

End of Mayoral Year 2019/2020 Address 

The Town Council’s year began in May 2019 in much the same way as any other. The 

Council had completed the Fountain restoration, the latest in a series of planned         

improvements and was looking forward to progressing the development of Clifford Park, 

completing the CCTV network in the community safety programme which also included 

the opening of the Air Ambulance landing site, and advancing our work on tackling the 

climate emergency.  Then came Covid-19. Our lives changed. First of all, I offer my own 

and the Town Council’s deepest sympathy for the victims of Covid-19 and to their families and friends. The 

virus spread its net far beyond those infected, we all felt, and are still feeling the impact of lockdown, some 

severely, in terms of mental health, financial security, loss of work and education. 

  Earlier in the year we saw an incredible response to the call from KingsCare “#DoItForDeaks” mental health 

charity, people and organisations came together to create a suicide prevention and support service that set an 

example across Devon. A foretaste of what our community did in the face of Covid-19.  

  Our community’s response to the pandemic was magnificent and inspiring. Kingsteignton stood firm and 

fought back. The community’s resilience increased in strength every day. Partnerships sprang into life where 

they never existed before, networks grew into a web where information, funding, practical help and friendly 

volunteering began to flow to those able to provide services and for those who needed help, and many of us 

will probably need some help for some time to come. Many of you will know the people who worked so hard to 

help others, it is the Council’s intention to publicly recognise and thank each one in due course. Please also 

remember that what will eventually beat Covid-19 is the effort and sacrifice of each and every individual in our           

community. All of us staying at home, maintaining social distance, wearing masks and enduring uncertainty of 

income, education and the worry for loved ones. Thank you one and all.  

  My thanks also to my fellow councillors and Town Clerk, Carol Lakin, who has very ably and successfully 

steered the Council and her hard-working team through all the new legislation, lockdown, home working and 

events a few months ago we could never have imagined.      

Dave Rollason, Mayor, Councillor Dave Rollason 



  

Kingsteignton Town Council—Actions taken since ‘Lockdown’   

Whilst ‘Lockdown’ was implemented, pre-prepared plans were put into action so that office staff could        

continue to fulfil their roles by working from home, whilst maintenance staff continued to carry out work in and 

around the Council premises and within the grounds around the town which we are responsible for.   

Mayor, Cllr Dave Rollason, Town Clerk, Mrs Carol Lakin, Deputy Clerk, Mrs Michelle Lewis Clarke and other 

Councillors have joined together by virtual means to ensure that demands of support for residents were met.  

Grants were awarded to contribute to the meal services offered by our local businesses’, volunteer groups 

costs, HITS Foodbank and extra mental health support offered by local charity KingsCare. 

With Covid-19 government legislation changing continuously it has been an immense pressure to keep up with 

guidelines being issued.  KingsCare have led the way by being the main co-ordinators for our volunteer groups 

and support network to ensure that the services offered were reaching the people that were known to be most 

in need.   

The Old Rydon Inn landlord Charlie and his wife Amy Tinnyunt, stepped in and cooked up ready meals to go 

to those who were isolated or alone, at first providing meals at their own cost. Newton Abbot Covid-19 Mutual 

Aid—a group of volunteers have been a massive support to our local community, providing food parcels, pre-

scription deliveries, phone chats and friendly smiles!  Born N Bread—sandwich shop, Exeter Road, owners 

Jackie and Gemma, offered essential foods to support volunteer groups and also took orders for delivery and 

collection for residents to purchase.  The Fountain Fish Bar owner, Gary, has operated throughout by offering a 

delivery service and continues to do so even now that he has been allowed to open the shop again.  Gary also 

stepped in to help the Year 6 leavers of St. Michael’s School by providing meals for their last day celebration!  

The Bell Inn tenants, Ryan and Gemma couldn't let their kitchen go cold, so offered a take-away service from 

the start and whilst they have since re-opened as a public house have continued to do so! 

  We are pleased to advise that the Community Hall—is now open for use (one hire at a time) and with limited 

timings available, due to extra vigorous cleaning measures required due to Covid-19 

regulations.  

 

MEMORIAL POST  

 A memorial post has been erected within the Town Council grounds of the Council  

Offices and Community Hall. The plaques which signify the term of office served of 

passed Councillors and Chairman of our former Parish Council were originally in situ at 

The Fountain prior to the regeneration of the area last year. They have now been re-

stored to their former glory and have been fixed to a new post beneath the large Oak 

Tree. 

 

‘HAPPY TO CHAT’ BENCH 

   One of the benches installed at The Fountain last year has now had one of its’ slats replaced with one offer-
ing a friendly gesture of chatting to whoever sits with you.  However, at present 
whilst still adhering to government guidelines for Covid-19, we realise that you 
can really only sit together with somebody from your household or social bubble. 

We are hoping in the not too distant future, that you will be able to sit here alone 
and have a chat with somebody else who joins you! 

 

MAYOR AND DEPUTY MAYOR RE-ELECTED  

 Following deferred meetings earlier this year due to government guidelines, the Annual Town Meeting which is 
usually held in May of each year, was finally held virtually by ‘Zoom’ on Wednesday 29th July, 2020.  Full 
Council Committee members re-elected Councillor Dave Rollason and Councillor Beryl Austen to serve another 
term of office as Mayor and Deputy Mayor (respectively), until May 2021.  



 

Newton Abbot Community Mutual Aid. Formerly Newton Abbot Covid 19 Mutual Aid 

 

  Originally formed as Newton Abbot Covid 19 Mutual on the 16
th
 March 2020 in response to the 

Coronavirus Pandemic. We have now started the process to become a Community Benefit   

Society and changed our name to Newton Abbot Community Mutual Aid.  

  The idea for the group came from a conversation with my friend Jane Haden joint overall co-ordinator with my-

self, co-ordinator for Kingsteignton, about how those who were vulnerable and without internet access would 

manage to get essential shopping. We spoke to Councillor Ryan Hall, (Newton Abbot Town Council), who had 

seen a model for a Mutual Aid group which had been started in Poole, and he had set up the Facebook page:  
https://www.facebook.com/groups/685230682286081/ 

  Our original idea was to collect shopping and prescriptions, but we soon found that those who were vulnerable 

and unable to use the internet were really struggling to buy essentials. We put together a list of shops and other 

food outlets that would take orders and payments over the phone, though as time went on some of these        

retailers were unable to carry on trading and some were not able to take on further customers.  Also, we felt to 

protect both volunteers and our vulnerable service users that it was inappropriate to collect either cards or cash 

to do their shopping, and also it was unfair to rely on volunteers to pay out for shopping from their own pocket 

and hope to be reimbursed later on. 

  We then came up with the idea of providing a weekly food 

pack that people could buy for £20 which is slightly below the 

cost price, we have found that these packs which contain 

fresh fruit, vegetables, meat, bread and other essentials were 

very popular, we are also supplying the packs free of charge 

to those who are struggling or at a donation of whatever the 

person can afford. 

Born N Bread, sandwich shop owners, Jackie and Gemma 

have been wonderfully supportive helping to make up the food 

packs for us.  

 

  We have also received much needed support and advice from our towns’ Mayor, Cllr Dave Rollason, who has 

been amazing and whose advice has been invaluable. We have also worked with KingsCare who have again  

provided us with support and advice as a point of contact to refer those who seem to be struggling with their 

mental health too. 

Going forward we are intending carrying on as long as we are able and as long as 

we are needed, we expect to see an increase in demand for the food packs as the 

government ones are fazed out, and indeed, we are already seeing members of 

the public coming back to us who originally used our services, and then were in 

receipt of the government food packs. We also expect that the need for free or 

subsidised food will increase with the expected wave of redundancies and we 

have recently started a food collection at the church in Broadhempston, where 

people can drop off dry goods such as pasta, toiletries, and tinned goods. We   

intend to subsidise any dried and tinned goods packs with fresh food, so as to try 

to make the packs as healthy as possible. 

Once again we would particularly like to thank: Born N Bread, KingsCare, and 

Kingsteignton Town Council for their support and help. 

 

 Shevaun Hunt, Kingsteignton Co-ordinator for Newton Abbot Mutual Aid  

Pictured above left to right, Jane Haden NA Co-ordinator, Paul Wynter, one of the Ogwell volunteers and bottom right, 

Sam Cude, one of our smiling Kingsteignton volunteers, all loaded up ready to go and make deliveries to those in need. 

Sincere apologies offered to Yo Deakin 

  Kingsteignton Town Council hereby offer our sincere apologies to Yo Deakin and family for the error made in 
the article published in our Spring 2020 Newsletter and the report printed in the Mid Devon Advertiser, in        
November 2019, following the successful Mental Health Roadshow held in support of the #DoItForDeaks Project 
set up by KingsCare. It was incorrectly reported that Yo’s beloved son Kyle Deakin was a teenager.  Kyle was 
actually 22 years old when he sadly took his own life in 2018.  A memory that will never be lost within the hearts 
of many in the town of Kingsteignton. 

https://www.facebook.com/groups/685230682286081/


On Friday 22nd May tragedy struck for a local family as flames tore through the roof of the Mill House in 

Crossley Moor Road, sadly destroying one of the most historic buildings in Kingsteignton dating back to 1436.  

The homeowners of 17 years occupancy who were all at home at the time, thankfully evacuated the building 

unharmed after their eldest son raised the alarm when he noticed smoke.  

Newton Abbot Fire Service attended the scene quickly, after receiving more than 20 emergency calls reporting 

the fire. Unfortunately the fire had already taken hold very quickly when the fire service arrived and found that 

the roof had already collapsed, therefore were unable to enter the building.  Instead an aerial platform was 

used to tackle the fire from above.  Due to high winds on the day, neighbouring fire tenders also attended the 

scene as a precaution to stop the fire spreading further. Newton Abbot fire service were in attendance for 3 

days to ensure that there were no hot spots.  The adjoining building also suffered some water damage. 

Kingsteignton community showed such kindness and empathy, coming together to offer support.  Gary, 

owner of The Fountain Fish & Chip Shop, generously provided 16 fish & chip meals to the fire service 

personnel. 

SADNESS OF HISTORIC HOME LOST IN BLAZE 

  On Friday 22nd May tragedy struck for a local family as flames tore through the roof of the old Mill House in 

Crossley Moor Road, sadly destroying one of the most historic buildings in Kingsteignton dating back to 1436.  

The homeowners of 17 years occupancy who were all at home at the time, thankfully evacuated the building un-

harmed after their eldest son raised the alarm when he noticed smoke.  

  Newton Abbot Fire Service attended the scene quickly, after receiving more than 20 emergency calls reporting 

the fire. Unfortunately the fire had already taken hold very quickly and on arrival the fire service found that the 

roof had already collapsed, therefore were unable to enter the building.  Instead an aerial platform was used to 

tackle the fire from above.  Due to high winds on the day, neighbouring fire tenders also attended the scene as a 

precaution to stop the fire spreading further. Newton Abbot fire service were in attendance for 3 days to ensure 

that there were no further hot spots.  The adjoining building also suffered some water damage. 

  Kingsteignton community showed such kindness and empathy, coming together to offer support.  Gary, owner 

of The Fountain Fish & Chip Shop, generously provided 16 fish & chip meals to the fire service personnel. 

  Kingsteignton Town Council became aware of the unfortunate happening and so offered the Community Hall 

for emergency shelter if required. However, the family were accommodated elsewhere. Ryan and Gemma, ten-

ants of the Bell Inn kindly offered accommodation to the residents of the adjoining building. The family were of-

fered support by family and friends. The British Red Cross also gave support to all involved. 

  The homeowners have found the kindness and support of friends, neighbours and people who they don’t even 

know, most humbling and overwhelming. They would like to express their sincere thanks and gratitude to every-

body for being so supportive as a community on the day and are continuing to do so even now.  

  We as a Council would like to express our thanks to our fantastic community for their kindness shown to the 

family who have suffered loss of everything they had to this awful incident and to those who have contributed to 

the fund raising page set up by a friend to support the family.   

  If you would still like to donate to this fund raising, please do so by visiting:  https://www.gofundme.com/f/

kingsteignton-house-fire-recovery-fund? 

 

Kingsteignton Library  

A ‘Choose and Collect’ service is currently being offered by Kingsteignton Library. 

You can make your book selections by either visiting our Devon Libraries website:-  

https://www.devonlibraries.org.uk/web/arena/catalogue or by either e-mailing or telephoning them on:-  

E-MAIL:  Kingsteignton.library@librariesunlimited.org.uk OR TEL:  01626 367980 for details. 

Please help others to use this service if they are still unable to venture out. 

Kingsteignton Swimming Pool 

  It is with great sadness that unfortunately this facility will not be opening this year.  The Committee were really 

hoping that they would be able to open earlier in the season but as the government restrictions continued long-

er than anticipated, it would now not be financially viable to get it up and running for just a few weeks.  

However, despite the pool being closed for this season, essential maintenance will continue, as 2 new sand 

filters costing £21,463.00 and additional pipework has been necessary this year.  The pool was built by the   

people of Kingsteignton, for the people of Kingsteignton and was opened in 1979.  The pool is run by a charity 

and due to Covid19 has suffered extreme funding losses for the running of the pool and not been able to par-

ticipate at the normal annual events from which they raise funds by having stalls at.  Funding this facility is es-

sential to ensure that it is kept running for future generations to come. A really valuable asset to our town, for 

young and old, the importance of being able to swim could save your life, especially as we live near the sea! 

  Kingsteignton Town Council has awarded a grant to help towards sustaining the running of the pool for future 

years.  However, if you can, would you please consider supporting the pool by visiting the pools Crowd Fund-

ing page:- https://www.crowdfunder.co.uk/replacement-sand-filters 

  The pools Committee would like to thank each and everyone of you who have already donated to this fund  

raiser and in anticipation, thank everybody who will do so after reading this. 





 Kingsteignton Town Council  Apology for non-delivery of last 

Newsletter - Spring 2020    

We are aware that the last issue of our Spring 2020 Newsletter,              

unfortunately did not get delivered to certain areas due to measures out of 

our control once the Covid-19 government lockdown was imposed.     

However, you can either view or download a copy from our website or we 

can post a copy to you.   

We would like to bring to your attention that the reasons for your Council 

Tax increases Report and our Climate Emergency Declaration were both  

featured, as well as our report on the success of the Mental Health    

Roadshow and of the events held back in December 2019. The 2020 

events featured were cancelled after the publication had been printed.  

To download a copy please visit:  www.kingsteignton.gov.uk or to 

have a copy posted to you please e-mail:-                                                       

Shirley on:- commsofficer@kingsteignton.gov.uk 

 
Operation Longford Lockdown 

In March 2020 the world changed forever. We entered a very worrying and uncertain time. Who knew what 

would lay ahead and how serious the threat of COVID was? There was a real fear of the unknown, even for me. 

I thought of my family and my neighbours and wondered how they must be feeling.  I automatically went into 

survival mode and felt compelled to protect those around me.  

As a fit, healthy and youngish Royal Marine Commando, I felt it was my duty to support those who may be iso-

lated and vulnerable. I set about crafting a letter to all the neighbours expressing my intent and presenting the 

idea of a neighbourhood WhatsApp group. The letters were hand delivered that day by my sons on their bikes. 

Within a week, most of the neighbours in Longford Park had signed up and the operation was in full swing. 

I anticipated assisting with the shopping for bread and milk, putting out the bins, a snagging job here and there 

and possibly cutting the odd lawn. What happened was something quite beautiful. What I discovered was a 

very healthy, vibrant and thriving community made up of people of all ages. Loving, caring, sharing people who 

were capable, resourceful and all very willing to help each other and do their bit. The toughest of them being 

the older generation. They didn’t need help at all. They just needed to know that they were not alone.  

COVID has forced us to take time to have real conversations with real people all be it at 2 metre distances or 

across the street. Many new acquaintances have been made and lasting friendships have been forged. Stories 

have been told of times gone by and the history of Kingsteignton complete with photos has been retold- all in 

person with passion and a smile. A strong community was born. 

I discovered that there is a wealth of knowledge and experience out there in Longford Park, some of which can-

not be found on a Google search or on Wikipedia: Tips on gardening and DIY; Tools and machinery borrowed 

for DIY projects; Help and advice given on how to grow tomatoes; Recipes have been swapped and ingredients 

shared (Amazing Cheese scones); Flour has been dealt on the Longford black market so everyone can home 

bake; A VE day street party was expertly planned and executed by our social secretary - the end-of-lockdown 

party is being organised as we speak! A female running group called the ‘Longford Lolloppers’ has been start-

ed. We have all found appreciation for each other and the simple things in life; taking the time to check in and 

talk to our neighbours which I have discovered is a very enjoyable and fulfilling activity. 

COVID has had a catastrophic and lasting effect on our society with many lives lost. I would not wish to see 

such times again but without it, I may never have got to know my neighbours – now friends. It took modern 

technology to bring a community together and remind us of what life was like before we all became too busy. It 

has taken us back to simpler times when family, friendship and a sense of community were more important 

than what is on social media or our constant need for bigger, better and more. COVID has provided a stark   

reminder to us all of what really matters. I cherish our neighbourhood and the people in it. I only wish I had   

taken the time to organise the WhatsApp group much, much sooner.  

Richard England, Warrant Officer, Royal Marines. 

UNITED AT EASTER.. 

A very thoughtful touch was    

offered by Kingsteignton Chapel, 

this Easter.  A poster read ’This 

Easter for someone you miss, 

as a prayer, on our railings  -

’Tie a yellow ribbon’ 



 

 
FOR THOSE VENTURING INTO OUR PUBLIC AREAS AND USING OUR PUBLIC RIGHTS OF WAY 

  Over the last few weeks/months, many of our residents have gradually got out and about, using our public 

rights of way, across fields and along the banks of the River Teign.  We welcome people to visit these idyllic 

places as it has been vital for not only ones’ physical fitness but for mental well-being too, especially during this 

pandemic. There is nothing better than taking in some fresh air whilst being close to nature.  The sounds of 

birdsong, wildlife and even insects has never been so prominent in the last few decades as what is has been 

during these unprecedented quiet times that we have experienced recently. 

  Please continue to use our beautiful areas but remember to do so with respect 

for others, social distancing guidelines are still in place and will continue to be 

so, for our unforeseeable future.  Landowners welcome you to use the public 

rights of way, footpaths, bridleways and cycle paths but ask that you please re-

spect that their fields and woodlands are home to their livestock or contain 

crops for harvesting. We ask you to please keep your dogs under control at all 

times.   Remember to please take your litter home with you and keep noise to a 

minimum but at the same time enjoying the fresh air and beautiful surroundings. 

  May we please remind our dog owners to kindly do the right 

thing and pick up your dogs mess, as they are simply not able to 

do it themselves!  We also want to say a big ‘THANK YOU’ to 

our responsible dog owners who already do the right thing, it  

really is very much appreciated by all in our community.  

  We have unfortunately received news of an increasing misuse of footpaths. Bikes and horses 

have been seen on footpaths, picnics being consumed on the path and general behaviour which 

has caused either obstruction or inconvenience.  Please respect that the landowners may have 

erected temporary signs to remind the  public how to conduct themselves whilst enjoying public rights of way.   

  There are 13 Public Rights of Way ‘Footpaths’ within the boundaries of Kingsteignton for you to explore! 

 

A POLITE REMINDER TO OUR RESIDENTS—PLEASE KEEP YOUR BOUNDARY TREES & HEDGES TIDY 

  Hedges, trees and plants have all grown significantly well this year due to our 

beautiful springtime.  It’s been lovely to see how so many gardens around our town 

that have been exceptionally well maintained recently and whilst we have all 

thoughtfully left hedges and trees untouched for the nesting season, it is now time 

to get the clippers or hedgetrimmers out to ensure that your beautiful foliage is not 

overhanging the pathway or roadside inhibiting peoples safety whilst passing by 

your property.   

  Autumn is just around the corner, so by taking a little time now, it will save dam-

age when the blustery winds arrive later on!   ‘THANK YOU’ 

 

OAKFORD LAWN 

The hidden gem of Kingsteignton has really come into its own 

during these unprecedented times.   A place where some of our 

residents have sought peace & solace, by just sitting down taking 

in some fresh air or by just having walked through just to see   

another friendly face to smile at and to say a socially distanced 

‘Hello’ or walking the dog whilst making the most of permitted 

outdoor time.  This large peaceful  expanse of lawn has been of  

added benefit for many people, including some fitness coaches 

who have held small socially distanced classes  once lockdown 

guidelines were eased. 

CLIFFORD PARK is now open!  We ask you to please use the area and its facilities at your own risk, as 

the equipment is not sanitised and please have respect for others by keeping your distance. 



    

   EAST WARD TOWN COUNCILLORS: 

  Beryl Austen   (Deputy Mayor)   01626 352532    

  Alex Brotherton   

                   E-mail:  cllr.brotherton@kingsteignton.gov.uk 

  Ken Jones     01626 361544 

  Alex Khan      E-mail:  cllr.khan@kingsteignton.gov.uk 

  Ron Peart      01626 362260 

  Stephen Plummer    07714 734871 

  Dave Rollason  (Mayor)             07855 332710  

  

  WEST WARD TOWN COUNCILLORS:  

  Rob Bovey                             01626 351782 

  Tony Dempster    01626 331648 

  Imogen Laws    01626 363740 

  Dave Ripping    07938 131276 

  Julie Scagell   E-mail:  cllr.scagell@kingsteignton.gov.uk 

  Bill Thorne     01626 363834 

 

  TEIGNBRIDGE DISTRICT COUNCILLORS:  

  Beryl Austen  (Deputy Mayor)   01626 352532 

  Ron Peart      01626 362260 

  Dave Rollason  (Mayor)   07855 332710 

  Bill Thorne                01626 363834 

   

  DEVON COUNTY COUNCILLOR:  

  Ron Peart      01626 362260 

  (Conservative) 

Council Meetings:   

At the present time the Council meetings are being held as Full Council 

meetings only and are being held online through Zoom. 

NB:  During August a Planning only meeting will take place if necessary by 

Zoom. 

Members of the public are welcome to join our meetings and if you wish 

to please email the Town Clerk at least 15 minutes prior to the meeting 

commencing and you will be given a link to join.   

Should a member of public wish to speak about an agenda item, please 

contact the Town Clerk at least three days prior to the meeting date. 

Published & designed by Shirley Simmons, Communications Officer, Kingsteignton Town Council, Council Office, Rydon Road, Kingsteignton, TQ12 3LP   

Printed by: Wotton Printers Ltd, Unit 5, Riverside 2, Quay Road, Brunel Industrial Estate, Newton Abbot, TQ12 4DZ  Tel: 01626 353698  

Information correct at the time of going to print.  

Photos taken in and around Kingsteignton during ’Lockdown’     

For up-to-date information, please check our website:  www.kingsteignton.gov.uk or Facebook page 

CONTACT DETAILS: 

Council Office, Community Hall, Rydon Road, Kingsteignton, TQ12 3LP 

Tel:  01626 364089     E-mail:  clerk@kingsteignton.gov.uk 

W:  www.kingsteignton.gov.uk   Facebook:  kingsteignton town council  

Office Opening Hours:  9:30am -12:30pm Monday—Friday 

  OFFICE STAFF:      

Town Clerk, Carol Lakin  clerk@kingsteignton.gov.uk 

Deputy Clerk, Michelle Lewis-Clarke  deputyclerk@kingsteignton.gov.uk 

Communications Officer,  Shirley Simmons  commsofficer@kingsteignton.gov.uk 

  Office Assistant, (Bookings) Caroline Lowe  office@kingsteignton.gov.uk 

      Finance Officer, Phil Banner  finance@kingsteignton.gov.uk  

 

Kingsteignton Town Council 

POTHOLES:  DCC HIGHWAYS :  0845 155 1004   www.gov.uk/report-pothole/devon 

 PAVEMENTS: DCC HIGHWAYS :  0845 155 1004   www.gov.uk/report-problem-pavement/devon  

OVERGROWN HEDGES ON BOUNDARIES:   DCC HIGHWAYS :  0845 155 1004    

DOG FOULING INCIDENTS:  Environmental  Hotline:  0800 328 6402  

FLOODING, SANDBAGS, OR OTHER ENVIRONMENT ISSUES, OUT OF HOURS,  PLEASE CONTACT:   

TDC EMERGENCY LINE  01395 516854 or TDC  01626 361101 (during office hours) 

 CITIZENS ADVICE BUREAU:  0344 411 1444 

USEFUL CONTACT NUMBERS FOR REPORTING ISSUES 




